
January 26,2006 

LOVE CHEVROLET COMPANY 
1255 KNOX ABBOTT DRIVE 
CAYCE, SC 29033 
MARK WILLIAMSON SERVICE AND BODY SHOP DIRECTOR 

TO WHOM IT MAY CONCERN: 

WE RECENTLY PURCHASED A HUNTER GSP9712LW7P AND IT WAS 
INSTALLED IN EARLY DECEMBER OF 2005. WE ARE VERY PLEASED WITH 
THE OPERATION OF THE SMARTWEIGHT* FEATURE ON OUR BALANCER. 
TO DATE, WE HAVE SAVED 39.3% OF THE AMOUNT OF CORRECTION 
WEIGHT THAT WE WOULD HAVE USED. ROUGHLY 10% OF THE 
ASSEMBLIES BEING SPUN-UP REQUIRED NO WEIGHT PLACEMENT AT ALL. 

OF COURSE, ONLY HAVING HAD IT INSTALLED FOR A RELATIVELY SHORT 
PERIOD, IN THE GRAND SCHEME OF THINGS, WE HAVE NOT YET BEEN 
ABLE TO DETERMINE THE ACTUAL AMOUNT OF PURCHASED WEIGHT 
SAVED. THAT IS SOMETHING THAT WE ANXIOUSLY LOOK FORWARD TO 
RECOGNIZING SO THAT WE CAN SEE THE DIRECT IMPACT ON THE BOTTOM 
LINE. 

WE ARE CONFIDENT THAT SMARTWEIGHT* IS A VALUABLE TOOL FOR OUR 
SERVICE CENTER AND WE WOULD RECOMMEND THIS TECHNOLOGY TO 
ANYONE THAT IS INTERESTED IN A NEW SERVICE- EQUIPMENT 
INVESTMENT OPPORTUNITY. 

WITH REGARDS, 

SERVICE AND BODY SHOP DIRECTOR 
LOVE CHEVROLET 
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